Compliance issues create extra work for hospital discharge planners.
Since the Balanced Budget Act of 1997 took effect, many discharge planners and other hospital staff have become bogged down with added paperwork and fat documents full of new and often cumbersome regulations to follow. One such regulation dramatically affecting discharge planning is patient freedom of choice. Basically, the rule requires that hospital discharge planners provide Medicare patients needing home health care with a list of certified facilities, so patients can choose their own postacute care rather than automatically being sent to a facility owned by the hospital.